
Reframing of Computer Applications/Office Administration 
 

During the 2012-2013 academic year the College began to address the need to eliminate and/or 

reduce programs. The CAOA program was not eliminated but harshly reduced. Our division 

chair at the time was given the mandate to offer only six classes during Fall 2013 and Spring 

2014 semesters. In an effort to ensure the CAOA program core course offerings were still part 

of the College curriculum it was agreed upon that all CAOA courses would be reviewed and 

determined if they should: 1) have prefix changed to either Business (BUS) or Computer 

Information Systems (CIS); 2) be deactivated from the College offerings; 3) create a new course 

to improve efficiency. The following timeline outlines the steps taken. 

 Spring 2013: The prefix of CAOA 227 Business Communication was changed to BUS 227. 

This change was made by Ruth Biering in conjunction with Bill Snider for course 

eligibility for the Business Transfer Degree.  

 Spring 2013: Don Norton had directed the full-time faculty to look at Imperial Valley’s 

course catalog for ideas on how to update Cuesta College’s course catalog. Upon looking 

at Imperial Valley’s catalog we noted that programs we currently offer under the CAOA 

heading were listed at Imperial Valley under Business: Business Administrative Assistant 

and Business Accounting Technician. 

 May 9, 2013: A course comparison of Imperial Valley’s courses and Cuesta College’s 

course was developed and presented on May 9th to the CAOA faculty. In addition to 

CAOA faculty, the Dean, Dean’s Assistant, Don Norton and myself were present at the 

meeting.  

 May 10, 2013:  Outcomes from the May 9th meeting were: 1) the realization that we 

needed to restructure our CAOA programs, 2) gained valuable input from CAOA faculty 

regarding classes that might need to be added, changed or deleted as were compared 

Imperial Valley’s courses with Cuesta College course offerings for the Business 

Administrative Assistant and Business Bookkeeping Technician, 3) agreement by all 

present that curriculum changes needed to be made during the Fall 2013 semester. 

 Summer 2013: After the May 9th meeting we realized that Bill Snider (full-time Business 

Administration instructor), Solveg Cooper (full-time temporary Accounting instructor) 

and Randy Scovil (full-time CIS instructor) needed to be included in future meetings. 

 August 2013 – December 2013: Teams of 4 – 6 faculty members worked together to 

determine Program Leaning Outcomes (PLO’s), Student Learning Outcomes (SLO’s), 

certificate and course curriculum changes for the December 2013 curriculum committee 

meeting.  

 December 2014: All degree and certificate changes were approved through Cuesta 

College’s curriculum committee. 

 May 2014: Degree and certificate sent to the California Community College Chancellor’s 

office for approval. Final approval is pending due to Chancellor’s office back log. 


