
Smart Question and Answer Training 

Account Set-Up 

1.  Navigate to www.edquestion.com/cuesta/account/register 
a. Enter the Registration Code = Cuesta-927 
b. Fill out remaining fields with your personal information.  Note:  You must use an .edu email address. 

2. Click the Register button. 

 

3. On the Create a New Account Welcome Page, click the Email Preferences Link. 

 

  

http://www.edquestion.com/cuesta/account/register


4. On the Email Preferences Page, choose your preferences. 
a. Choose the second option by clicking in the radio button. 
b. Select the topic areas of the questions you will be answering.  Note:  You can select more than one by 

holding the CTRL button down while clicking on multiple categories. 
c. Once you’ve selected your categories, click the submit button. 

 

5. Click Log Off in the top right hand corner. 
6. Click Staff Member LogOn in the top right hand corner. 
7. Type your Email Address and Password.  If you are on your computer in your office, click the box next to the 

words Remember Me.  That way you will stay logged in. 

 

 

  



Answering Questions 

1.  Click on the link in the email that you received from edquestion.com.  This may initially go to your junk mail.  
Follow the steps to add info@comevo.com to your safe senders list in Outlook. 

 

2. Log in again if you are prompted to. 
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3. Follow the steps below to answer a question. 
a. Edit the question for clarity, brevity, and to make it as general as possible while still answering the 

original question. 
i. Click on the Edit Question Link below the blue question text. 

ii. Edit the text 
iii. Click Submit. 

 

b. Click the box next the words This question applies to this site only. 

  



c. Edit the Categories 
i. Click on the Edit Categories link on the right above the blue Your Answer box. 

ii. Select a category from the list and click the add button.  You can do this multiple times to add 
multiple categories to this question. 

iii. Once you’ve added all the categories, click the done link above the add button. 

 

d. Answer the question.  Remember: 
i. Use bullets. 

ii. Be brief. 
iii. Include links to content that already exists on the web. 
iv. Don’t include time specific information, and if you must make that clear in the question. 
v. Answer the question in a way that will answer other students questions that are similar to this 

question. 
e. Do not click the box next to the words Share with Community. 
f. Click the submit button. 

 

 


