Google Chat

New features have been added to Cuesta’s studeatl¢hosted by Google’s Gmail).
Now available to students is Google Chat.
» Chat allows on-line texting (instant messaging) to arg/e your Contacts

list.
student Email EEE
Accessing Cuesta e-mail i
| Graail
1. Log into myCuesta. Click o Launch your

my.cuesta.edu Account

2. Locate the Student E-mail channel on the
Clj e above link to access your my.cuesta.edu Gmail
Student tab /ﬁmgase he aware that when you log off your Gmail

account, you MUST close out all browser windows or your

3. Click the link,Click to Launch your bersanal smail may bs exposad fo the nest parson who
my.cuesta.edu Account. * my cussta sc mail HELP

If you have questions about your my.cuesta.edu email
account, please refer to the above Help link or contact
support@my cuesta.edu

Inviting to Google Chat

Before you can chat with someone in Gmail, yowka to invite them by following the
instructions below. Your friend will see the invitan above their Contacts list in Gmail
asking if they'd like to be able to chat with yaintil they accept, you'll see ‘'Invited' next
to their name in your Contacts list.

Once they've accepted your invitation, you'll setadus button to the left of their name
in your Chat list, which indicates whether thegrilable (green), busy (red), idle
(yellow), or offline (gray). At that point, justick on their name to send them a chat
message.

To invite a Gmail user:

1. Inthe Search, add, or invite' box at the top of the Chat area, type your friend
username. If they're already in your Contacts, Gmidli pre-populate their
username.

w Chat

brad

"Brad <gonzo33E: msn.comz hd il
Iriite to chat
Showe in chat list
Wiew recent conversations
Brad's Profile

Click Inviteto chat.
In the window that appears, cli@end Invites. A yellow notification banner lets
you know your invitation has been sent successfully
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Finding additional information regarding Google Chat

Information on using Google Chat is available vielgdin your Cuesta e-mail (Gmail)
account.

1. Click theHép link, located at the upper right-hand corner & siareen.
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The Google Apps Help screen will appear.

Ri=EY
Fle Edt View Favortes Iools Help | e |
E
GOL)S[Q Google Apps Help
Get help with Google Apps Email
] visit the Gmail Help Center or watch a video overview
y
For help with other Google Apps senvices please choose from the options below:
Calendar -:g Docs
isitthe Google Calendar lelp Center Visitthe Gongle Docs Help Center
@ Sites @ Start Page
isitthe Google Sites Helg Center i isitthe iGoogle Help Center
(r;k_) Chat [¢ ;/\ Admin Control Panel
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2. Click the link,Gmail Help Center.
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The Gmail Help screen will display.

GO Ugle Gmail Help

Gmail Overdew Google Help » Gmail Help

Wythat's Mew |
Grmail Hel
Cz::lgr °P Search Gmail Help Search the Web
Search Gmail Help articles, user discussions, and mare
Grnail Blog
. . Your Account Your Contacts
Gmail Stories
 Logging In s Managing
% 1  Privacy & Security Contacts
rganizations
= Accaunt Infarmation e LChat
Create an s Creating an Account .
Account Ygur Settings

Your Messages

« Sending
» Attachments Chat
+ Sending
+ Composing
Filters
» Receiving Labels
« Reading e
- Accounts
» Receiving
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» Aftachments
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s Organizing
* Filters Troubleshooting
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Popular articles

1. Temporary Error (302

2. Lcannot access my account
3. lforgot my password

4 Supported POP client list

5. Supported IMAP client list

Help resources

Ginail Help Forurm
Leamn from other users

a Getting Started Guide

Abeginner's guide to Grmail

/77~ Supportoptions
=i/ Alistof availahle resources to
help you getyour answer fastest

Known issues
Recently reported problems

More resources

7/
3. Click on any of the Chat” links.

The Chat Help window will appear.

Google |

Search Gmail Help Search the Web

Gmail Help
Gmail Overview Google Help > Gmail Help » Your Contacts » Chat
What's Mews Chat

Gmail Help Center
Getting Started

Chat history

About Chat

Chatting with someone

Inviting someone to chat

Changing your status

Grnail chat and Google Talk diffierences
Seeing who's online and available to chat
Chatting with non-Grnail users
Technical reguirements

Turning chat off

Making a call

Grnail Blog

Grmail Staries

For Organizations

Create an Account

Trouhlashaoti

Known issues with Chat and Contacts

e Letter and number contacts in Chat list

* Chats splitinto separate chat histories

e Some contacts don't appear in contact
groups autocomplete

‘1._):;’ See other known issues

Recommended articles

1. Chatting with someone

2. Aboutvoice and video chat
3 Chathistary
4

We're experiencing technical
dificulties. !

5. AboutChat

Help resources

4. Select the desired Chat topic.
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