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1. WHAT IS TRANSCARENT?
Transcarent is a benefit for members as well as covered spouses and dependents enrolled in a MCSIG health plan. It’s 24/7 
curated care that covers everything from a cold to a surgery and more. Members can access care the same way they would 
text a friend, book a ride, or stream a movie—with Transcarent’s powerful and intuitive mobile platform backed by personal 
Health Guidance.

This document covers the three main pillars of member benefits:
• Everyday Care
• Virtual Physical Therapy
• Surgery Care (formerly known as BridgeHealth)

Everyday Care
2. WHAT IS EVERYDAY CARE?
It’s trusted guidance and easy access to on-the-go care, whenever and wherever members need it. Services are available 
24/7 on the Transcarent app or by phone:

• Chat with a doctor day or night in 60 seconds
• Access to their own personal Health Guide
• Use an AI-powered symptom checker to determine the most appropriate care
• Locate in-network, quality providers
• Get an expert second opinion after a new diagnosis
• Access all your member benefits in one spot on the Transcarent app

3. WHEN ARE HEALTH GUIDES AVAILABLE AND HOW CAN THEY ASSIST MEMBERS?

4. HOW DOES EXPERT MEDICAL OPINION WORK?

Health Guides are a central point of contact at the heart of Transcarent services, ready and always willing to help MCSIG 
members prioritize themself and their families to better health and care. They are real people who carefully listen to your 
health and care needs and who guide you to the right resources, whenever you need it. Our Health Guides are certified 
coaches, wellness educators, and advocates for transparency in the member’s health journey. They also follow up and check 
in to make sure you are receiving the care you deserve. Reach out to them for benefit guidance, personalized coaching, 
stress management, or to book appointments with in-network doctors.

Transcarent’s Expert Medical Opinion, powered by The Clinic by Cleveland Clinic, gives you easy and secure access to high-
quality second opinions from the comfort of your home. Arranging an in-person visit to a specialist can take months. With 
Transcarent, you can receive an expert medical opinion virtually from world-renowned specialists. This includes access to 
3,500 expert doctors in 550+ subspecialties.

Virtual Physical Therapy
5. WHAT IS VIRTUAL PHYSICAL THERAPY?
Virtual Physical Therapy is an alternative to in-person physical therapy for back, joint and muscle pain. A physical therapist 
will design a custom program for the member after a virtual meeting. Then the member is sent a kit with a tablet and motion 
sensors to track their exercises. Members connect with their therapist as their needs change on their journey to feeling better.

For Member Questions, call Transcarent at (855) 586-2744
Members can activate or log into their benefits at experience.transcarent.com/mcsig



7. HOW DO MEMBERS SCHEDULE SURGERY?
Members can contact a Care Coordinator in the Surgery Benefits section of the Transcarent app. Their dedicated Care 
Coordinator will help them understand their surgery benefits, identify providers specific to their procedure, take care of 
paperwork, and even schedule travel if necessary (travel costs are covered, too!) Visit webapp.transcarent.ai/getapp to 
download the Transcarent app.

9. WHAT SURGERIES ARE COVERED? 
Here are common procedures covered by Transcarent:

8. WILL MEMBERS HAVE TO TRAVEL FOR SURGERY THROUGH TRANSCARENT?

10. WHAT CAN I DO WITH THE TRANSCARENT APP?

If travel is necessary, MCSIG picks up the travel tab for the member patient and a companion, and their surgery costs are 
covered at 100%* with no deductible or coinsurance when they choose a Transcarent provider.

With the Transcarent app, members have complete access to their full 
range of Transcarent benefits, including Chat with a Doctor in about 60 
seconds, Symptom Checker to help guide next steps for care, Provider 
Finder to find in-network quality care doctors and providers, access to 
their personal Health Guide at any time at the tap of a button, and so 
much more.

Excluded procedures: emergency, pediatric (under age 13), cancer, cosmetic, dental, diagnostic, vision, and transplant surgeries.

Orthopedic 

ACL repair, hip and 
knee replacement, 

shoulder repair and 
replacement

Women’s Health

Hysterectomy

Cardiac

Coronary artery 
bypass graft, 

valve repair and 
replacements

Spine

Spinal fusion, 
artificial disc 
replacement

General

Gall bladder 
removal, 

hernia repair

Surgery Care (formerly known as BridgeHealth)

6. WHAT IS SURGERY CARE?
With Transcarent Surgery Care, members have access to the country’s best surgeons in the best facilities who specialize in 
treating their specific condition. A dedicated Care Coordinator will support members throughout the entire process and 
take care of all of the logistics. High-quality care saves everyone money in the long run through fewer complications and 
readmissions, so the MCSIG Health Plan covers the surgery expense at low or no cost to the member (members who have 
a high deductible plan pay $0 for surgery after their deductible has been met). In addition, members may receive a shared 
savings rebate from MCSIG between $500 and $4,500 when they choose a Transcarent provider. 

*If members are enrolled in a high deductible health plan with a qualifying health savings account, Transcarent care services 
are no cost after their deductible has been met. 

For Member Questions, call Transcarent at (855) 586-2744
Members can activate or log into their benefits at experience.transcarent.com/mcsig

Bariatric

Gastric sleeve, 
duodenal switch 

and gastric 
bypass

Scan the 
QR code to 
download 
the app.



Health and Care
the way it should be

Transcarent Health and Care Experience

Transcarent is your single 
point of access for all 
your health care benefits. 
Every day, any time of day, 
you have information, support 
and high-quality care at your 
fingertips—all at no cost to you.

ONLINE:

DOWNLOAD THE MOBILE APP:

experience.transcarent.ai/MCSIG

Search for “Transcarent” in the app store

ACTIVATE NOW

Earn one Healthy Reward$ point  
by activating Transcarent!



Transcarent Health and Care Experience

Your Health,
Your Care
at your fingertips

Forget about opening multiple tabs, rifling 
through your filing cabinet and trying to track 
down information—Transcarent is your single 
point of access when it comes to health care.

experience.transcarent.ai/MCSIGActivate Online: (855) 586-2744Talk to a Health Guide 24/7:

24/7 Virtual Care Telehealth
We make connecting with a doctor as 
easy as texting a friend. Skip the wait and 
talk to a doctor when it works for you—in 
under 60 seconds. No pre-registration or 
appointment needed.

SurgeryCare with BridgeHealth
When you need surgery, we help you get 
the best care for your procedure—best of 
all, MCSIG makes sure you pay little to 
nothing. Our Care Coordinators guide you 
through the surgery process so you can 
focus on your health and recovery.

Health Guides
When it comes to your health, sometimes 
you just want to talk to a person—the same 
person so you don’t have to tell your story 
multiple times. Our Health Guides are here 
24/7 to help you by phone, or log into chat.

Virtual Physical Care
Are you suffering from back, joint or muscle 
pain? Our virtual physical care program is an 
effective alternative to in-person physical 
therapy that you do from the comfort of 
home. A physical therapist designs a program 
just for you and is there to chat any time.

Decision Support & Second Opinion
Make medical decisions with confidence and 
ensure you receive high-quality care. We can 
connect you with a team of expert doctors 
and nurses to help you understand medical 
conditions, learn about available treatment 
options and get a virtual second opinion.

My Benefits via the Transcarent App
Access all your health and care benefits 
offered by MCSIG in one convenient place 
through the Transcarent app. 


