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I. GENERAL INFORMATION AND PROGRAM OUTCOMES 

A. General Description about the Program 

 

Sociology is the study of human social life focusing on the modern world. It places emphasis on 

the analyses of culture, social structure, and interaction processes. The mission of the Sociology 

Program is to provide current and comprehensive education in the discipline of sociology that is 

relevant to the needs of students and supports the College’s mission of assisting students in 

developing critical thinking skills and expertise, and learning to appreciate the contributions of 

all people in a diverse society. 

 

In 1995, sociology classes were taught by a full-time instructor, who taught both anthropology 

and sociology, and part-time faculty. Seeing the need for sociology-only full-time instructors, by 

2000, the college had hired two. The recent history of the Sociology Program begins in the fall of 

2001 with the hiring of two full-time sociology instructors, Jane Morgan and Frank Ha, to 

replace the two that had recently left. Courses listed in the catalog in the fall of 2001 were 

Introduction to Sociology, Social Institutions, Social Problems, Minority Group Relations, and 

Introduction to Criminology. 

 

Since the last comprehensive review conducted in the spring of 2000, there have been some 

significant changes to the program. In the fall of 2004, an online Introduction to Sociology 

course was added, and Social Problems was significantly revised to reflect the current 

developments in the discipline. In the fall of 2005, Introduction to Women’s Studies was added, 

and the Sociology AA received approval and became available to students. In the spring of 2010, 

we began assessing student learning outcomes for program and courses. This semester, Minority 

Group Relations (now titled Race and Ethnic Relations) was significantly revised to focus on 

race and ethnicity and to reflect the changes in the field. Also this semester, program and course 

outcomes and assessment strategies will continue to be developed. Furthermore, we are in the 

process of developing a sociology major designed for transfer that fulfills the requirements of SB 

1440.  

  

In addition to the two full-time faculty, four part-time faculty currently teach sociology courses: 

Evelyn Stanford (who regularly teaches a 60 percent load), Arthur Goldiner (who teaches 

Introduction to Criminology as well as Introduction to Sociology), Geoffrey Wallace, and 

Christine Murphy (who also teaches psychology courses). 

 

The courses we currently offer are: Introduction to Sociology (Sociology 201A), Social 

Institutions (Sociology 201B), Social Problems (Sociology 202), Introduction to Criminology  

 



2 

(Sociology 204), Race and Ethnic Relations (Sociology 206), and Introduction to Women’s 

Studies (Sociology 208). 

 

Frank Ha and Jane Morgan conducted this program review. 

 

 

B. Program Goals 

 

The following are the program goals for Sociology: 

 

1. Develop a sociological understanding of the community and world in which we live 

 

By studying sociology, students will develop a better understanding of their community, 

nation, and world. 

 

2. Provide courses appropriate for the General Education curriculum 

 

Courses in the Sociology Program fulfill requirements for the Associate Degree, CSU 

General Education, and Intersegmental General Education Transfer Curriculum (IGETC). 

 

The following courses fulfill the general education and graduation requirements for the 

Associate Degree, Category B, Social and Behavioral Studies: 

 

Sociology 201A, 201B, 206, 208 (Sociology 206 and 208 also fulfill the Diversity 

Requirement) 

 

The following courses fulfill the CSU General Education Requirements: 

 

in Area D, Social Sciences: Sociology 201A, 201B, 202, 204, 208 

in Area E, Lifelong Learning and Self-development: Sociology 206 

  

The following courses fulfill the Intersegmental General Education Transfer Curriculum 

(IGETC), Area 4, Social and Behavioral Sciences: 

 

Sociology 201A, 201B, 202, 204, 206, 208 

 

3. Prepare students to major in sociology at four-year institutions 

 

The Sociology Program currently has an Associate of Arts Degree in Sociology that is 

designed to prepare students to major in sociology at four-year institutions. The program 

consists of courses that fulfill lower-division requirements and provides the foundation for 

upper-division coursework leading to a bachelor’s degree in sociology. A new sociology 

major is being developed this semester that will fulfill the requirements of SB 1440.  
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C. Program Outcomes  

 

The Sociology Program has the following outcomes: 

 

1. Prepare students with the knowledge and skills required to succeed in the study of sociology 

2. Provide students with the skills for critical thinking and perceptive reading 

3. Provide students with the skills for sociological analysis 

 

II. PROGRAM CONNECTIONS TO COLLEGE MISSION, VISION AND VALUES, 

STRATEGIC GOALS, AND/OR COLLEGE PLANS 

The Sociology Program connects to the College Mission in the following ways: 

1. The Sociology Program connects to the College’s mission of academic success in the 

following ways: Sociology courses help to provide students a strong social science 

background; Sociology courses can be used to fulfill General Education requirements; and 

for those students that will major in sociology at four-year institutions, our courses, along 

with others listed in the Sociology AA-T, will provide a solid lower-division foundation for 

success. 

2. The Sociology Program directly connects to the College’s mission of developing critical 

thinking skills—developing critical thinking is an explicit part of one of the Sociology 

Program Goals. 

3. The Sociology Program helps to fulfill the College’s mission of helping students to learn to 

appreciate the contributions of all people in a diverse society. In Sociology courses, students 

will learn to apply sociological analysis in evaluating the significance of diverse members in 

American society. 

 

III. PROGRAM DATA ANALYSIS AND PROGRAM-SPECIFIC MEASUREMENTS 

A. Data Summary – Relevant Comments and Analysis 

 

This section summarizes and provides comment and analysis of the Sociology Program data 

covering a five year span from 2005-06 to 2009-10 found at 

http://academic.cuesta.edu/research/programdata.html. 

 

Course sections offered 

 

In 2009-10, 32 course sections were offered. This is a slight increase over the previous four 

years. This increase is reflective of the addition of one online course each fall and spring 

semester. Notably, the site where the second most course sections in Sociology is offered is now 

distance education. In 2009-10, course sections offered by distance education was five. 2009-10 

was the first year two distance education classes in each of the fall and spring semesters were 

offered. 

 

 

 

 

http://academic.cuesta.edu/research/programdata.html
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Course enrollment 

 

In 2009-2010, course enrollment jumped to 1496. From 2005-06 to 2008-09, enrollment 

numbers remained fairly steady ranging from 1218 in 2006-07 to 1312 in 2008-09. Notably, the 

site which saw the greatest proportion increase was distance education, having now regularized 

offering two distance education classes in the fall and spring semesters. In 2009-2010, distance 

education course enrollment jumped to 195, where course enrollment from 2005-06 to 2007-

2008 for distance education courses varied from a low of 103 in 2006-07 to a high of 123 in 

2007-08.  

 

Course enrollments by course 

 

In 2009-2010, Introduction to Sociology enrolled 1334 students, Social Problems (one section) 

40 students, Minority Group Relations (one section) 39 students, and Introduction to Women’s 

Studies (two sections) 83 students. Two sociology courses that are in the course catalog but were 

not taught in 2009-10 are Introduction to Criminology and Social Institutions. Introduction to 

Criminology was offered only once between 2005-06 and 2009-10. It was offered in 2006-07 

and had an enrollment of 15. Social Institutions was taught three times during that period, in 

2005-06, 2006-07, and 2007-08 with enrollments of 37, 41, and 23 respectively. 

 

Fill rates 

  

In 2009-2010, the fill rate for sociology courses jumped to 101 percent. Fill rates the previous 

four years remained fairly steady ranging from 84 percent in 2005-06 to 89 percent in 2008-09. 

Notably in 2009-10, the fill rate jumped on the South County Campus to 103 percent, compared 

to the previous four years when fill rates fluctuated significantly from a low of 57 percent in 

2007-08 to a high of 80 percent in 2008-09.  

 

In 2009-10, all courses had fill rates at or above 100 percent except for Minority Group 

Relations, which was a 98 percent. Two sociology courses that are in the course catalog were not 

taught in 2009-10. Introduction to Criminology was offered only once between 2005-06 and 

2009-10. It was offered in 2006-07 and had a fill rate of 38 percent. Social Institutions was 

taught three times during that period, in 2005-06, 2006-07, and 2007-08 with fill rates of 93, 103, 

and 58 percent respectively. 

 

FTES 

 

FTES from 2005-06 to 2008-2009 remained fairly steady ranging from 123.4 in 2006-07 to 

134.9 in 2008-09. FTES jumped to 168.7 (possibly closer to 152 if an accounting error is 

verified) in 2009-10. Notably in 2009-10, FTES of distance education classes jumped to 35.5 

(possibly closer to 19 if an accounting error is verified) in 2009-10. In the previous four years, 

FTES for distance education courses varied from 10.6 in 2006-07 to 14.1 in 2008-09. 
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Course success and retention 

 

In 2009-10, course success and retention for all sociology classes taught was 69 percent and 85 

percent, respectively. These percentages are on the high end when compared to the previous four 

years. Course success and retention from 2005-06 to 2008-09 fluctuated from 59 percent for 

success and 80 percent for retention in 2006-07 to 67 percent for success and 85 percent for 

retention in 2005-06. In 2009-10, the Sociology Program success and retention rates were very 

similar to the College averages of 71 percent and 85 percent, respectively. 

 

Course success and retention by campus 

 

In 2009-10, there was a moderate difference in course success for distance education courses—

62 percent—compared to on-site classes: North County—68 percent, South County—69 

percent—and SLO—70 percent. With respect to retention, there was also a moderate difference 

in course retention for distance education courses—78 percent—compared to on-site classes: 

North County—83 percent,  South County— 93 percent—and SLO—86 percent.  

 

Success and retention by semester 

 

In 2009-10, course success was moderately higher in the summer, 78 percent, compared to the 

fall and spring semesters, while retention was nearly identical to the fall and spring semesters, at 

84 percent. Success and retention in the fall was 71 percent and 85 percent, respectively. Success 

and retention in the spring was 66 percent and 85 percent, respectively. 

 

Course success and retention by course 

 

In 2009-10, course success and retention by course is as follows: 

 

Introduction to Sociology – 69 percent success, 85 percent retention 

Social Problems – 75 percent success, 85 percent retention 

Race and Ethnic Relations – 54 percent success, 77 percent retention 

Introduction to Women’s Studies –70 percent success, 88 percent retention  

 

Two sociology courses that are in the course catalog were not taught in 2009-10. Introduction to 

Criminology was offered only once between 2005-06 and 2009-10. It was offered in 2006-07 

and had a success rate of 36 percent and a retention rate of 64 percent. Social Institutions was 

taught three times during that period, in 2005-06, 2006-07, and 2007-08. The last time the course 

was taught (2007-08) the success rate was 78 percent and the retention rate was 91 percent. 

 

Total weekly student contact hours per full-time equivalent faculty 

 

In 2009-10, the total weekly student contact hours per full-time equivalent faculty was 790.8. 

This is a significant increase over the previous four years, ranging from a low of 561.0 in 2006-

07 to a high of 652.7 in 2008-09. The total weekly student contact hours per full-time equivalent 

faculty for the Sociology Program in 2009-10 was significantly higher than the College average 

of 510.8. 
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Degrees  

 

Over the last five years, eight Associate of Arts Degrees in Sociology have been awarded. 

 

B. Offer interpretations of data, and identify areas for change to facilitate program quality  

and growth 

 

The Sociology Program offers a variety of courses that regularly fill to capacity. Students 

succeed at levels comparable to the College average. The Sociology faculty contributes relatively 

more to FTES than the college as a whole. 

 

With respect to growth, given the current budget constraints, we do not foresee increasing class 

offerings in the near future.  

 

IV. CURRICULUM REVIEW 

All courses were reviewed and all courses are current with respect to teaching practices and are 

in compliance with current policies, standards, and/or regulations.  

 

No Sociology courses have prerequisites or co-requisites. The Introduction to Sociology course 

has an advisory of eligibility for English 156. Social Institutions, Social Problems, and 

Introduction to Criminology advise Introduction to Sociology and eligibility for English 156. 

Race and Ethnic Relations and Introduction to Women’s Studies advise English 156. Sociology 

faculty will consider adding prerequisites to increase student success. In particular, we will 

consider making English 156 a prerequisite for all Sociology courses. 

 

V. PROGRAM OUTCOMES, ASSESSMENTS AND IMPROVEMENTS:  Narrative 

A. Summarize assessment results for program-level Student Learning Outcomes (SLOs) 

Program-level student learning outcomes were assessed in the spring of 2010. Self-assessment 

surveys were administered in several sociology courses. The results show that a greater 

percentage of students feel that they are able to use critical thinking and perceptive reading skills 

than the percentage of students who are able to 1) demonstrate that they have the knowledge and 

skills required to succeed in the study of sociology or 2) use their skills for sociological analysis. 

 

B. Identify connections of program-level SLOs to broad program goals 

The three Sociology Program Goals are as follows: 

Program Goal 1. Develop a sociological understanding of the community and world in which we 

live 

Program Goal 2. Provide courses appropriate for the General Education curriculum 

Program Goal 3. Prepare students to major in sociology at four-year institutions 
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The Program Goals are connected to the program-level SLOs in the following ways: 

Program-level SLO 1. Prepare students with the knowledge and skills required to succeed in the 

study of sociology (relates to Program Goals 1 and 3) 

Program-level SLO 2. Provide students with the skills for critical thinking and perceptive reading 

(relates to Program Goals 1 and 2) 

Program-level SLO 3. Provide students with the skills for sociological analysis (relates to Broad 

Program Goals 1 and 3) 

 

C. Describe connection of course-level SLOs to program-level SLOs 

The course-level SLOs are connected to the program-level SLOs in the following ways: 

 

Introduction to Sociology SLOs: 

1. Exhibit an understanding of concepts, language, and definitions sociologists use to interpret 

their vision of social life (relates to the following program-level SLOs: 1, 3) 

2. Display an understanding of the scientific method (relates to the following program-level 

SLOs: 2, 3) 

3. Analyze social events using major sociological perspectives (relates to the following program-

level SLOs: 1, 2, 3) 

 

Social Institutions SLOs: 

1. Exhibit an understanding about sociological perspectives on social institutions (relates to the 

following program-level SLOs: 1, 3) 

2. Display an understanding of how US institutions came to assume their present form, their 

roles, and functions (relates to the following program-level SLOs: 1, 3) 

3. Demonstrate knowledge about the way in which society's institutions are interrelated (relates 

to the following program-level SLOs: 2, 3) 

4. Apply a sociological analysis to a social institution (relates to the following program-level 

SLOs: 2, 3) 

 

Social Problems SLOs: 

1. Describe the characteristics of current social problems. Discuss the types and extent, the 

causes, the consequences, possible solutions, and the politics surrounding them (relates to the 

following program-level SLOs: 1, 3) 

2. Describe the research methods and theories used to understand social problems from a 

sociological perspective (relates to the following program-level SLOs: 1, 3) 
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3. Display a critical understanding of how social problems are shaped by historical 

transformations and current societal patterns (relates to the following program-level SLOs: 2, 3) 

4. Discuss the role of inequality, power, and prejudice in understanding social problems (relates 

to the following program-level SLOs: 2, 3) 

 

Introduction to Criminology SLOs: 

1. Define the terms basic to understanding sociological writing in criminology (relates to the 

following program-level SLOs: 1, 3) 

2. Compare the functionalist, conflict, and social constructionist perspectives (relates to the 

following program-level SLOs: 1, 3) 

3. Understand a variety of theories explaining crime and deviance (relates to the following 

program-level SLOs: 2, 3) 

4. Apply the knowledge learned in the class to the ongoing events and experiences of your life 

(relates to the following program-level SLOs: 2, 3) 

5. Develop the ability to view your life in sociological rather than simply personal terms (relates 

to the following program-level SLOs: 2, 3) 

 

Race and Ethnic Relations SLOs: 

1. Describe the research methods and theories used in sociology to understand issues related to 

race and ethnicity (relates to the following program-level SLOs: 1, 3) 

2. Describe characteristics of racial and ethnic groups, particularly focusing on assimilation, 

prejudice and discrimination (relates to the following program-level SLOs: 1, 3) 

3. Display knowledge about racial and ethnic minority groups' struggles for power, justice, and 

access to resources (relates to the following program-level SLOs: 2, 3) 

 

Introduction to Women’s Studies SLOs: 

1. Demonstrate an understanding of sociological perspectives on gender (relates to the following 

program-level SLOs: 1, 3) 

2. Show a critical understanding of gender differences in various aspects of society (relates to the 

following program-level SLOs: 2, 3) 

3. Display knowledge about women's struggles for power, justice, and access to resources 

(relates to the following program-level SLOs: 2, 3) 

 

D. Recommend changes and updates to program funding goals based on assessment of SLOs 

1. Sociology faculty will review the current assessment method. We will consider revising 

current self-assessment surveys. We will also consider creating an instrument that will directly 

measure student learning. 
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2. Discuss among Sociology faculty ways to better teach to students knowledge and skills 

required to succeed in the study of sociology and skills for sociological analysis. 

 

VI. PROGRAM STUDENT LEARNING OUTCOMES/ASSESSMENTS:  Worksheets 

CPAS for Sociology Program and all Sociology courses are attached. 
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SIGNATURE PAGE 
Faculty, Director(s), Manager(s), and/or Staff Associated with the Program 

 

Instructional Programs:  All full-time faculty in the program must sign this form.  If 

needed, provide an extra signature line for each additional full-time faculty member 

in the program.  If there are no full-time faculty associated with the program, then 

the part-time faculty in the program should sign.  If applicable, please indicate lead 

faculty member for program after printing his/her name. 

Student Services and Administrative Services Programs:  All full-time director(s), 

managers, faculty and/or classified staff in the program must sign this form. 

 

Division Chair/Director Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 


