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The Institutional Effectiveness Committee is making the following recommendations after a review of the “outcomes and assessment” 
sections of all Comprehensive Program Planning and Review documents submitted during the spring semester of 2013, and after a review 
of the 2013 Institutional Learning Outcomes Assessment Report. The purpose of the review was to identify common themes or concerns 
that, without such a review, might not receive appropriate attention at the institutional level. 
 

# Recommendation Responsible 
Parties/Committees 

Adopted Action Timeline 

1 Need to educate students about degrees 
and certificate options 
 
As a result of assessment, faculty in the 
Nutrition Program noted that students 
lacked awareness of the nutrition certificate. 
Nutrition faculty decided on several 
solutions to this problem, including adding 
certificate information to course syllabi. 
 
(1) Since completion of degrees is central to 
Institutional Goal #1, and specifically to 
Institutional Objective 1.2, the committee 
recommends that the Academic Senate 
consider whether or not including degree 
information might be included as a “best 
practice” for syllabi. 
 
(2) The committee recommends that the 
VPAA coordinate two assessment projects 
(a) to assess the improvements 
implemented in the 2013-2014 college 
catalogs and (b) to determine how students 
locate information regarding degree 
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requirements. 
 
 

2 Need to educate students and faculty about 
student support services and processes 
 
As a result of assessment, DSPS program 
faculty indicated a need to educate students 
and faculty about DSPS processes and 
services, and they proposed several 
strategies for outreach.  
 
With this need in mind, along with recent 
changes in tutoring services and the Student 
Success Center, the committee recommends 
that coordinated efforts be made to educate 
both students and faculty about services 
related directly to instructional support. Any 
efforts directed towards basic skills courses 
would support Institutional Objective 1.5, 
but all students and faculty would benefit 
from coordinated outreach/education. 
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3 Need for programs to identify what defines 
“technological competency” or “fluency” for 
students within the discipline 
 
In the CPPR assessment results, several 
programs—including DSPS, Graphic Arts, 
and Political Science—identified the need 
for updated technology for students and/or 
technology training for faculty. 
 
In addition, the ILO Assessment Report for 
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2013 indicates that outcomes results related 
to technological competencies are 
considerably lower than in other areas and, 
in comparison to 2012 results, trended 
downward in all but one area. Because of 
low results in this area in the previous year, 
the 2013 survey asked students for 
comments about this outcome. Comments 
indicate that student expectations about 
technological achievement vary widely. 
 
Therefore, the committee recommends that 
faculty members in each program begin 
improvement efforts by clearly defining 
what skills would deem a student 
technologically competent in their discipline.  

      

 


