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TAKING THE 
FEAR OUT 
OF FERPA 

#AIWebcast 
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HELEN GARRETT 

OUR 
EXPERT 
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#AIWebcast 

OUR APPROACH TO FERPA TRAINING 
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“I don’t have 
time for 

training!” 

“I can’t 
stay on top 

of this.” 

“Nobody 
cares like I 

care!” 
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VALIDATION  

The FERPA lead on 
campus needs 
validation from an 
expert. 

Stakeholders across 
campus need quick 
and easy access to 
FERPA regulation 
basics. 

WHAT YOU 
NEED IN 
FERPA 
TRAINING 

EASY ACCESS TO BASICS 
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CASE-BASED 
LEARNING 
 
Academic 
Impressions’ FERPA 
training is based on 
the principle that 
expertise is rooted 
in experience. 

OUR 
APPROACH 
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#AIWebcast 

FERPA AND THE BURSAR’S OFFICE 

LEARNING OUTCOME POLL 

8 

SCENARIO 
 
As a bursar employee for a southern California community college, you see 
a call coming from a Massachusetts number.   A man identifies himself as 
Mr. Adam Marks.  He indicates that his daughter Heather attends your 
school and that he has been paying the bill that is produced by your school 
each term, but that it seems like $1800 is a lot to pay for a term’s worth 
of tuition and fees. 
 
You look up Heather’s record and see that her term’s bills are actually 
$785.  You ask Mr. Marks to send you a copy of the bill. When it arrives by 
fax, you can see that it has been altered from its original form.   How can 
you address with Mr. Marks what has occurred while complying with FERPA? 
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LEARNING OUTCOME POLL 
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ANSWER 
 
(C) Tell Mr. Marks what an average student taking 12 credits per 
term would be assessed, and suggest that he bring any difference 
to the attention of his student. 
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NON-DISCLOSURE 

Unless the criteria for exceptions to non-disclosure 
are met, you cannot release information to a third 
party without written permission from the student 
(99.30). 
 
Heather has a right to protection even in an 
unethical situation.  As a Bursar, you could block 
further registration activity until after meeting with 
her to discuss the situation. 

 

FERPA 
REGULATIONS 
INVOLVED 
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EXCEPTION #1:  PROOF OF DEPENDENCY 
ON TAX RETURN 

Student information can be released to parents 
if the student is a dependent on her parents' 
tax return. 
 
As long as you publicize this exception to all 
students and actively collect and maintain tax 
records, you could release the actual bill to Mr. 
Marks. 

FERPA 
REGULATIONS 
INVOLVED 
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EXCEPTION #2:  THIRD PARTY SPONSORSHIP 

If Heather was sponsored by a third party 
agency who had the responsibility to pay 
Heather’s bill, you could release the actual bill 
to the agency (99.31). 

FERPA 
REGULATIONS 
INVOLVED 
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#AIWebcast 

FERPA AND FINANCIAL AID 

LEARNING OUTCOME POLL 
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SCENARIO 
 
You are on phone duty today as a financial aid advisor.  An 
individual calls in and identifies herself as an employee of the 
Department of the Treasury.  She indicates that she is following up 
on a student at your institution who has received federal Veterans 
Administration funds but was overpaid and has refused to return 
the funds. 
 
She provides you with the student’s full SSN and asks you to tell her 
how much you have paid out to this veteran so far this year.  What 
should you do? 
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LEARNING OUTCOME POLL 
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ANSWER 
 
(B) Tell her that you cannot confirm a student’s identify by using 
the Social Security Number and that you cannot release a student’s 
financial aid information without written permission from the 
student. 
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NON-DISCLOSURE 

Unless the criteria for exceptions to non-disclosure are 
met, you cannot release information to a third party 
without written permission from the student (99.30). 
 
Even though the caller works for the federal government, 
you do not have permission to release FERPA-protected 
information. You may provide  the information if you 
receive a signed release from the student.  Since most 
institutions no longer have student signatures on record, 
you should scan the document or retain it in the event 
the student challenges the release in the future. 

 

FERPA 
REGULATIONS 
INVOLVED 
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FERPA UPDATES OF 2008 

The FERPA Updates of December 2008 
specifically state that you may not use any or 
all of the Social Security Number when 
confirming identity (99.37(e)). 

FERPA 
REGULATIONS 
INVOLVED 

LEARNING OUTCOME QUESTIONS 
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#AIWebcast 

FERPA AND ALUMNI AFFAIRS / 
ADVANCEMENT 

LEARNING OUTCOME POLL 
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SCENARIO 
 
As the Registrar, you are busily working at your desk when the director of 
your Alumni Affairs/Advancement office, Mr. Cash, appears in your 
doorway and asks if you have a minute.  He proceeds to ask you if you 
would be able to deliver information later today that he needs on all of 
your architecture students who have graduated in order to invite them to 
a 50th anniversary event for the School of Architecture.  He wants names, 
contact information, and Social Security Numbers. 
 
You ask him why he needs the SSNs, and he says he’s planning to work with 
a company that can find former students through their SSNs.  How do you 
respond? 
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LEARNING OUTCOME POLL 
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ANSWER 
 
(A) Tell him that you can only provide the last known physical 
address and e-mail address since the students have graduated from 
your institution.  And let him know that you cannot release Social 
Security Numbers. 
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SCHOOL OFFICIALS WITH A LEGITIMATE NEED 
TO KNOW 

You may release information to school officials 
as designated in your annual release and 
published FERPA policies.  The release should 
be restricted to your Directory Information, 
which by FERPA regulations CANNOT include 
Social Security Numbers (99.31).    

FERPA 
REGULATIONS 
INVOLVED 
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DISCLOSURE PERMISSION FOR 
FORMER STUDENTS 

You may release directory information on 
students who have graduated unless they 
continue to have an Opt-Out Confidentiality 
Hold in place at the point of graduation 
(99.37).    

FERPA 
REGULATIONS 
INVOLVED 
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INABILITY TO RE-DISCLOSE 

While you can release this information to your 
Alumni Affairs/Advancement director, he 
cannot re-disclose this information to a third 
party, such as the agency that finds graduates, 
without written permission from the graduate 
(99.33). 

FERPA 
REGULATIONS 
INVOLVED 
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LEARNING OUTCOME POLL 
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SCENARIO 
 
You come into work on Monday morning, and the first call of the day is 
from your school’s president.  You gulp, prepared for what you will be 
asked to do today.  Dr. Headofitall tells you that a major donor who has 
worked with the Alumni Affairs/Advancement Office to donate funds for a 
new building on campus wants to know how his grandson is doing 
academically. 
 
Your president reminds you of how important it is to keep this donor 
happy, and he asks you to provide this information to the Alumni 
Affairs/Advancement director to share with the donor.  How do you 
respond? 

LEARNING OUTCOME POLL 
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ANSWER 
 
(D) Remind Dr. Headofitall that, while you can appreciate keeping 
the donor happy, you are obliged to uphold FERPA. Thus, you 
cannot release this information without the student’s permission. 
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NON-DISCLOSURE 

Unless the criteria for exceptions to non-disclosure 
are met, you cannot release information to a third 
party without written permission from the student 
(99.30). 
 
To soften your response to your president and 
therefore the donor, you could offer to contact the 
student and ask him to provide his grandfather with 
an update on how he’s doing. 

 

FERPA 
REGULATIONS 
INVOLVED 
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SCHOOL OFFICIALS WITH A LEGITIMATE NEED 
TO KNOW 

You may release information to school officials as 
designated in your annual release and published FERPA 
policies.  The release should be restricted to your 
Directory Information, which by FERPA regulations 
CANNOT include Social Security Numbers (99.31).    
 
While your school president and the Alumni 
Affairs/Advancement director could be considered school 
officials, releasing this information to a third party 
without the student’s written permission would not be in 
line with “legitimate need to know.”  

 

FERPA 
REGULATIONS 
INVOLVED 
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#AIWebcast 

FERPA AND STATE ACCOUNTABILITY 

LEARNING OUTCOME POLL 
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SCENARIO 
 
You receive an e-mail from the director of your institutional 
research office, Ms. Detross, telling you that the school needs to 
release the grades of all of the students who have taken classes at 
your institution through your high school/college dual enrollment 
program to the local school district. 
 
You question why the grades must be released, and Ms. Detross 
says that the school district needs to turn this information over to a 
state agency that is tracking achievements of the school district.  
How will you respond to this request? 
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LEARNING OUTCOME POLL 
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ANSWER 
 
(C) Provide the information directly to the school district with a 
request that the district destroy the information once it has been 
utilized within a specified timeframe. 
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FERPA UPDATES OF 2011 

The December 2011 FERPA updates expanded the 
authority to release to include state and local educational 
authorities for purposes beyond research studies, which 
makes releasing this information permissible without the 
students’ permission (99.35). 
 
Technically, you may not consider the local school district 
as a local educational authority, and you should question 
any request such as this if you do not feel comfortable. 

FERPA 
REGULATIONS 
INVOLVED 
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CONDITIONS OF RE-DISCLOSURE 

When releasing this information, you may direct the local 
school district to destroy the information when they are 
finished with it.  You may also ask them to define when 
they will be finished with it. 
 
You may ask for the information to not be re-disclosed by 
the district to the agency, but the December 2011 FERPA 
Updates gives the local school district the ability to do 
this without your permission or by seeking written 
permission from the students (99.35). 

FERPA 
REGULATIONS 
INVOLVED 
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2013 FERPA 
Programming Series 
Click here for more information. 

  
• 3 webcasts, each touching on a 

critical angle of FERPA 
• 6 self-paced FERPA training lessons 

that dig deeper into specific 
departmental concerns 

• Access to a website that houses 
recordings of all live webcasts and 
training lessons and offers easy 
access to various resources for 
stakeholders across campus 

• On-call access to our FERPA expert 
through December 31, 2013 
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• Customer Service  
• One-Stop Student Services 
• Strategic Retention Planning 

 

WE HAVE ON-CAMPUS WORKSHOPS, TOO. 
 

CAN’T 
JOIN US 
ONLINE? 

LEARNING OUTCOME TAKEAWAYS 
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• Always do your research before providing 
FERPA-protected information. 

• Try sending out a FERPA tip every other week 
in your campus e-newsletter. 

• Work with registrars at other colleges to get 
the information you need. 

• You are never bound to release directory 
information. 
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LEARNING OUTCOME QUESTIONS 
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LEARNING OUTCOME EVALUATION 

Please remember to complete the event evaluation.  
Your comments will help us continually improve the 
quality of our programs. 

Thank you! 

Follow us: © Copyright 2013 Academic Impressions 38 

http://www.surveymonkey.com/s/8Q8K63W 
 


