
Workbook report/update: 

1. Scantrons  
• As of fall 2009, we will stop using the scantron system, and will start using 

the Remark Web Survey software system, which will allow us to collect 
and analyze student responses more efficiently. It will also enable us to 
have a variety of questions, not just multiple choice answers.  

• We will be adding survey questions about the workbook as part of this 
online test.  

 
2. Reference sections and additions 

• The reference sections of the workbook are being reworked, to include 
current examples for both print and online searching.  

• These sections will also include new material on research strategies, 
choosing sources for specific topics, and using search engines for 
research purposes. 

 
3. Workbook shortened 

• We are making the workbook more streamlined. This will make it less 
expensive (estimated cost is $6 to $8).  

• This makes it easier to afford than paperback books. 
 

4. More links to online resources 
• Links to MLA examples, tutorials, citation engines, plagiarism information, 

and more will be provided from the Library’s workbook web page.  
• This will enable students to find everything they need in one place. 

 
5. Changes to questions based on student and faculty input 

• Questions 4, 5, and 50 have been rewritten to make them less ambiguous. 
 
 

6. PDF Pilot Project 
 

• For the last 2 semesters we have been running a pilot project that puts a 
PDF of the print workbook up for teachers of English 201A to make 
available to their students.  

• Based on the limited number of survey responses from teachers and 
students (no student surveys were returned to me from this semester) I 
think it should be discontinued for the following reasons: 



a) It makes it difficult for the book store to order, since some PDF 
students buy the workbook. 

b) Based on the only student survey results, some of the students who 
chose to do the workbook online felt it was unwieldy, hard to use, 
and they still had to print out sections to take to the library. 

c) The cost should not be as issue, since it is the least expensive text 
they buy. 

d) Because the workbook is a print resource, the PDF doesn’t 
represent an ‘online workbook.’ 

e) We did not get any student survey responses from the English 
faculty using the PDF this semester, so have no other data. 

 
7. Clicker survey questions for 201A orientations  

We will begin to use clickers to survey students at the end of English 201A 
orientations. This will help us provide more relevant information in a limited 
amount of time. 
 
Examples of Survey Questions: 
What information did you find helpful to you in this orientation? Using: 
1. WebCat 
2. NetLibrary 
3. Readers’ Guide 
4. Databases (EBSCO, SIRS, Newspaper Databases) 
5. Print and online search strategies 

Do you think having this orientation will help you do the workbook and prepare 
for the test in class? 

1. Yes 
2. No 

What would you like to learn more about in this orientation? 

a. Online searching 
b. Reference books 
c. Readers’ Guide 
d. Databases 
e. Finding books using WebCat 
f. Using Search engines for research  
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