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Online Training and Tutorials

This page provides quick and easy training for common questions. Cuesta faculty should also review the current training sessions
provided by your Technology Resources Instructors. See the Training Calendar.

Additionally Cuesta faculty can utilize resources provided in a Moodle course called the "Group". The Group site serves as a secured
resource for Cuesta College Distance Education instructors to view examples of Moodle tools, post/respond to questions, download files
in response to frequently asked questions and much more. Please email your Technology Resource Trainers to gain access if you are not
currently enrolled.

Pedagogy / Course Design

The @ONE Project makes it easy for California Community College faculty and staff to learn about technology that
will enhance student learning and success.  The program offers training and online resources for free - or at a very
low cost - thanks to funding from the California Community College Chancellor's Office, contact your technology
resource instructors for current discount codes. 
Course Design Rubric for the Online Education Initiative: In order for a course to be offered as a part of the OEI, it must meet
established standards relating to course design, instruction, and accessibility that are intended to promote a quality learning
environment that conforms to existing regulations.
@One Standards for Quality Education: This checklist will provide instructors with an understanding of necessary components for
quality online education.
Chico Distance Education Rubric: The Cuesta College Distance Education Committee has adopted the Distance Education Rubric
from Chico.
Instructional Design Tips: Developed by Joan Van Duzer of Humboldt State University to be used in conjunction with the Chico
Rubric for Online Instruction.
Effective Discussion Practices in Online Teaching: Resources compiled by Mount Jacinto College which provides guidelines for
participating in online discussions, as well as grading rubrics
Sample Syllabus: This is a sample syllabus for reference.

Creating Screencasts and Videos

Jing & Camtasia Tutorials  A collection of links to good-to-great tutorial videos on using Jing and Camtasia, compiled by the
manufacturer, TechSmith.
Jing Tutorials from TeacherTrainingVideos.com  Collection of instructional videos on using Jing.

Accessibility/ Closed Captioning

Introduction to Accessibility: WebAIM helps individuals to understand how web accessibility has a high level of significance today
and in education.
Section 508 Laws and Regulations
Test out your course and ensure that it has the necessary components for disabled students, copy and
paste your course URL into one of these sites to see if you site meets regulations.

http://www.cynthiasays.com/
http://wave.webaim.org/
http://achecker.ca/checker/index.php

Accessibility Tutorials: Walk through tutorials on how to establish your web pages to be compliant with regulations.

Making Dreamweaver More Accessible: Adobe offers invaluable resources that can used to ensure your webpages meet
accessibility standards.

http://www.section508.gov/index.cfm?fuseAction=Laws2_OtherRelevant
https://www.cuesta.edu/
http://www.cuesta.edu/student/
http://www.cuesta.edu/student/aboutacad/
http://www.cuesta.edu/student/aboutacad/distance/
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/DE_Faculty_Training.html
http://www.onefortraining.org/
http://www.cuesta.edu/student/documents/distanceeddocs/oei_course_rubric.pdf
http://www.cuesta.edu/student/documents/distanceeddocs/one_sqot.pdf
http://www.csuchico.edu/roi/the_rubric.shtml
http://www.csuchico.edu/tlp/resources/rubric/instructionalDesignTips.pdf
http://my.msjc.edu/web/ol/ol/
http://wfs.sbcc.edu/staff/crwilshusen/COMP161/syllabus/sy-sample.html#system
http://www.techsmith.com/tutorial-jing.html
http://www.teachertrainingvideos.com/Jing/index.html
http://webaim.org/intro/
http://www.section508.gov/index.cfm?fuseAction=Laws2_OtherRelevant
http://www.cynthiasays.com/
http://wave.webaim.org/
http://achecker.ca/checker/index.php
http://webaim.org/articles/
http://www.humboldt.edu/wag/reference/dreamweaver.html


Cuesta College :: Students :: DE Online Training Resources

file:///G|/ACCJC/Cuesta%20College%20%20%20Students%20%20%20DE%20Online%20Training%20Resources.htm[5/26/2016 5:03:23 PM]

Captioning Instructional Media Distance Education Captioning and Transcription Grant (DECT): Under the direction of the College of
Canyons, resources are available to assist faculty in creating and editing content to ensure accessibility.
Universal Design for Moodle: This paper identifies a set of universal instructional design (UID) principles appropriate to distance
education
Accessibility Links from SBCC: Additional discussion on designing an accessible online course. 

Copyright

FAIR USE guidelines about using copyrighted materials in the classroom: Standford has outlined the use of copyrighted materials in
your courses.
Creative Commons Licensing: Creative Commons develops, supports, and stewards legal and technical infrastructure that
maximizes digital creativity, sharing, and innovation.

Plagiarism Prevention

Turn It In: Turnitin is a comprehensive cloud-based solution that helps students learn by facilitating
personalized feedback and ensures originality. 

Contact Mark Stengel for an account and registration information
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http://www.canyons.edu/Offices/DistanceLearning/Captioning/Pages/default.aspx
http://www.irrodl.org/index.php/irrodl/article/view/869/1575
http://frc.sbcc.edu/?page_id=309
http://fairuse.stanford.edu/overview/academic-and-educational-permissions/non-coursepack/
http://creativecommons.org/
http://www.turnitin.com/en_us/home
mailto:mark_stengel@cuesta.edu
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/canvas_faqs.html
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/DE_Faculty_Links.html
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/de_online_training.html
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/DE_Faculty_Training.html
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/de_policies.html
https://www.cuesta.edu/aboutcc/planning/marketing/news/pr2016/25th_Annual_Frederick_G_Novy_History_Award.html
https://www.cuesta.edu/aboutcc/planning/marketing/news/pr2016/1_3M_Grant_Supports_Student_Success.html
https://www.cuesta.edu/aboutcc/planning/marketing/news/pr2016/Rodeo_Club_to_National_Competition.html
https://www.cuesta.edu/aboutcc/planning/marketing/news/pr2016/Student_Gets_SoCalGas_Scholarship.html
https://www.cuesta.edu/aboutcc/planning/marketing/news/pr2016/Majority_of_Bond_Contractors_Local.html
http://www.cuesta.edu/events/index.html
https://moodle.cuesta.edu/
https://ssb.cuesta.edu:9040/prod/syk_class_finder.p_basic_search
http://www.cuesta.edu/community/maps_safety/security_policy.html
http://www.cuesta.edu/general/directory/edirectory.php
http://www.cuesta.edu/events/depts.php
http://www.cuesta.edu/emergency/index.html
http://www.cuesta.edu/student/findingway/maps_directions.html
http://www.cuesta.edu/student/findingway/maps_directions.html
http://www.cuesta.edu/community/Contact.html
http://www.cuesta.edu/community/Contact.html
https://www.facebook.com/CuestaCollege
http://twitter.com/Cuesta_College
http://www.youtube.com/user/CuestaCollegeCougar
http://www.instagram.com/cuestacollege
http://scorecard.cccco.edu/scorecardrates.aspx?CollegeID=641
http://a.cms.omniupdate.com/10?skin=cuesta&account=Cuesta&site=CuestaProd&action=de&path=/student/aboutacad/distance/fac_de_resources/de_online_training.pcf
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http://www.cuesta.edu/
http://www.cuesta.edu/
http://www.cuesta.edu/student/getstarted/
http://www.cuesta.edu/apply/
http://www.cuesta.edu/student/aboutmoney/finaid/
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http://www.cuesta.edu/student/getstarted/register/
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http://www.cuesta.edu/student/aboutacad/
http://www.cuesta.edu/events/index.html
http://www.cuesta.edu/student/aboutacad/acad_policies/
http://www.cuesta.edu/student/aboutacad/schedule_catalog/
http://www.cuesta.edu/community/transfer_work/careerteched/
http://www.cuesta.edu/student/aboutacad/curriculum/index.html
http://www.cuesta.edu/student/aboutacad/current/
http://www.cuesta.edu/events/depts.php
http://www.cuesta.edu/student/aboutacad/distance/
http://www.cuesta.edu/student/aboutacad/searchclasses.html
http://www.cuesta.edu/student/aboutacad/finalexam/
http://www.cuesta.edu/student/aboutacad/zoomfye/index.html
http://www.cuesta.edu/student/aboutacad/firstyear/
http://www.cuesta.edu/student/getstarted/concurrent/
http://www.cuesta.edu/student/aboutacad/univpartners/
http://www.cuesta.edu/student/servs_classes/admrreg/mycuestapathway/index.html
http://www.cuesta.edu/student/servs_classes/ssc/tutorial_services/online_tutor.html
http://www.cuesta.edu/student/aboutacad/gradready/
http://www.cuesta.edu/student/aboutacad/records/transcripts.html
http://www.cuesta.edu/student/servs_classes/transfer/
http://www.cuesta.edu/student/aboutmoney/
http://www.cuesta.edu/student/aboutmoney/cost_of_attendance.html
http://www.cuesta.edu/student/aboutmoney/cashier/
http://www.cuesta.edu/student/aboutmoney/finaid/
http://www.cuesta.edu/student/aboutmoney/mycuesta_card/
http://www.cuesta.edu/student/aboutmoney/finaid/types_of_aid/Scholarship_institutional_source.html
http://www.cuesta.edu/student/aboutmoney/cuestapromise/
http://www.cuesta.edu/student/servs_classes/
http://www.cuesta.edu/student/servs_classes/
http://www.cuesta.edu/student/servs_classes/admrreg/
http://bookstore.cuesta.org/
http://www.cuesta.edu/student/servs_classes/calworks/
http://www.cuesta.edu/student/servs_classes/careerconnects/
http://www.cuesta.edu/student/servs_classes/childrenscntr/
http://www.cuesta.edu/student/servs_classes/continuinged/
http://www.cuesta.edu/student/counseling/
http://www.cuesta.edu/student/servs_classes/dsps/index.html
http://www.cuesta.edu/student/servs_classes/esl/
http://www.cuesta.edu/student/forstudents/studentlife/housing.html
http://www.cuesta.edu/student/servs_classes/educatesisepuede/
http://www.cuesta.edu/student/servs_classes/eops/
http://www.cuesta.edu/student/servs_classes/getcredit4work/
http://www.cuesta.edu/student/servs_classes/international/
http://www.cuesta.edu/library/
http://www.cuesta.edu/student/servs_classes/prern/
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Emergency Information
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North County Campus Map
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Driving Directions
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http://www.cuesta.edu/student/servs_classes/reentry/
http://www.cuesta.edu/student/servs_classes/healthcntr/
http://www.cuesta.edu/student/servs_classes/ssc/
http://www.cuesta.edu/student/servs_classes/transfer/
http://www.cuesta.edu/student/servs_classes/veterans/
http://www.cuesta.edu/student/forstudents/
http://www.cuesta.edu/aboutcc/planning/accreditation/
http://www.cuesta.edu/student/forstudents/artgallery/
http://www.cuesta.edu/student/forstudents/athletics/
http://www.cuesta.edu/student/forstudents/studentlife/stu_communitycntr.html
http://www.cuesta.edu/student/aboutacad/gradready/commencement.html
http://www.cuesta.edu/library/
http://www.cuesta.edu/student/forstudents/performingarts/
http://www.cuestonian.com/
http://www.cuesta.edu/student/forstudents/studentlife/
http://www.cuesta.edu/student/forstudents/stugovernment/
http://www.cuesta.edu/student/findingway/
http://www.cuesta.edu/emergency/index.html
http://www.cuesta.edu/student/forstudents/studentlife/campustours.html
http://www.cuesta.edu/student/findingway/bldgs_maps/sanluiscampusmap.html
http://www.cuesta.edu/student/findingway/bldgs_maps/northcountycampusmap.html
http://www.cuesta.edu/student/findingway/bldgs_maps/southcountycentermap.html
http://www.cuesta.edu/student/findingway/northcountycampus/
http://www.cuesta.edu/student/findingway/southcountycenter/
http://www.cuesta.edu/student/findingway/maps_directions.html
http://www.cuesta.edu/student/findingway/public_safety/parkingandpermits/
http://www.cuesta.edu/student/findingway/public_safety/
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  Faculty links to assist with course development 
 

o Moodle Support Desk: Send an email to support@my.cuesta.edu  

Include your name, class, section number (CRN) if available 

If you have never used Moodle, you will also want to ask support to create a 

Moodle Account for you. 

o Faculty Trainers: Your faculty trainers for Academic Year 2015/2016 are listed 

below. You can e-mail them directly or e-mail defaculty_support@cuesta.edu to 

reach them all. 

     Michele McAustin - mmcausti@cuesta.edu 

      Kevin Bontenbal - kbontenb@cuesta.edu  

     Cynthia Wilshusen - cwilshus@cuesta.edu 

 Cuesta College Moodle Live Site: This site is where your course will be delivered to 

students during the semester. This is the site you will need to provide to your students, 

and the site you will log into everyday to check on your students. 

 

To log into moodle use your Cuesta Username, and password (the first time it will be 

Changeme1). 

  Faculty Support: Your 2015/2016 faculty support contacts are Michele McAustin, and 

Kevin Bontenbal located on the San Luis Obispo Campus and Cynthia Wilshusen located 

on the North County Campus. They are your faculty trainers, and they are able to assist 

you with setting up your course, designing, training, best practices and assisting you with 

your online course. Email them today to set up a time to meet in person, chat on the 

phone or by email. 

  Technical Support: If you are having issues with accessing your course, or the Moodle 

site please call 805-546-3100 ext. 2802 during the hours of 7:30 am - 9:00 pm Mon. - 

Thu. and 7:30 am - 4:00 pm Fri. 

Send an email to support@my.cuesta.edu 

 

https://www.cuesta.edu/
http://www.cuesta.edu/student/
http://www.cuesta.edu/student/aboutacad/
http://www.cuesta.edu/student/aboutacad/distance/
http://www.cuesta.edu/student/aboutacad/distance/fac_de_resources/
mailto:support@my.cuesta.edu
mailto:defaculty_support@cuesta.edu
mailto:mmcausti@cuesta.edu
mailto:kbontenb@cuesta.edu?subject=
mailto:cwilshus@cuesta.edu
https://moodle.cuesta.edu/
mailto:mmcausti@cuesta.edu
mailto:kbontenb@cuesta.edu?subject=
mailto:kbontenb@cuesta.edu?subject=
mailto:cwilshus@cuesta.edu
mailto:support@my.cuesta.edu


Include your name, class, section number (CRN), instructors name. 

 

Describe the problem you are experiencing. 

 

This information will be sent to a technical support individual at Cuesta who will get 

back to you within 48 hours (usually a response will be much sooner). 

 Welcome Letter Checklist: This checklist describes the necessary components that need 

to be included on your course welcome letter. This checklist was designed by the 

Distance Education Committee. 

 Posting your Welcome Letter: Each semester you are encouraged to post a welcome 

letter with details about your course and important information students need in order to 

register for the class. This PDF file will explain how you to post your welcome letter. 

 

In addition to posting your welcome letter you should also make students aware of the 

resources that are available to them on the Cuesta home page such as:  

o Distance Education Home Page 

o Frequently Asked Questions (FAQ) 

o Moodle Quick Start Guide for Students 

o Welcome Letters for Students 

o Is Distance Education for You Survey 

o Academic Honesty and Standards of Conduct  

 DE Syllabus Standards: The DE Syllabus Standars were developed by a task force of the 

DE Committee and approved by the Academic Senate in Fall 2015. These standards will 

help improve communication with students in DE courses and address two accreditation 

requirements: course quality (by defining how Regular and Effective Contact is 

maintained in the course), and the verification of student identity (by explaining how 

students are  authenticated in the course.) All syllabi used in DE courses should contain 

the components that are in bold and underlined. However, faculty are encouraged to 

include all standards for a quality syllabus.  

 Moodle Quick Start Guide for Faculty: This document will provide you with the most 

common tools and resources you need within Moodle while you are designing, updating 

or changing your Moodle course.  

 How to Backup and Transfer Content between Moodle Shells: At the end of each 

semester you will need to back up your course and save it in a secure location. This will 

allow you to quickly and easily restore a course when you want to use the same design 

again in future semesters without having to recreate the course from scratch. 

 DE Teachers Group: It is advised that you request to join the Teacher's group to get 

important email's about deadlines and training opportunities. The teachers group will be 

added to your groups in my.cuesta.edu. Send an email to support@my.cuesta.edu and 

request to be added to the DE Teachers Group. 

file://documents/distanceeddocs/Welcome_Letter_Checklist_final.docx
file://documents/distanceeddocs/Posting_Welcome_Letters.pdf
http://www.cuesta.edu/student/aboutacad/distance/
http://www.cuesta.edu/student/aboutacad/distance/faqs_technical.html
http://library.cuesta.edu/distance/docs/Moodle_for_students_QR.pdf
http://www.cuesta.edu/student/aboutacad/distance/welcome_letters.html
http://www.cuesta.edu/student/aboutacad/distance/survey.html
file://documents/distanceeddocs/academic_honesty.pdf
file://documents/distanceeddocs/DE_Syllabus_Standards.docx
file://documents/distanceeddocs/Moodle_QR_for_faculty.pdf
file://documents/distanceeddocs/moodle_backup.pdf
file://documents/distanceeddocs/moodle_restore.pdf
mailto:support@my.cuesta.edu
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