Cuesta’s Work Order System

Creating a Work Order

1. Login to myCuesta
2. Locate the Work Order service icon
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3. Depending on the issue/support need, select one of the following:
e Information Technology
e Facilities
e Reprographics

4. Select New Ticket.

New ticket Tickets

Open tickets

~ My open tickets

5. Describe your issue/request by completing all applicable fields, then select Create Ticket.
Note: To review tickets you previously created, select Open Tickets or Closed Tickets.

Create a ticket in Dispatch

Drop fles here or click o atiach

After you create a ticket you will receive an automated email with a ticket number for reference.
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